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VIA E-MAIL ONLY 

 

December 14, 2021 

 

Mr. Karl Lirette, CEO 

United Healthcare Community Plan 

3838 N. Causeway Blvd., Suite 2600 

Metairie, LA 70002 

 

RE: Notice of Action – Failure to Submit Accurate Reports 

 

Dear Karl: 

 

United Healthcare Community Plan (UHC) has failed to provide accurate reports 

associated with member grievances, appeals and state fair hearings (SFH) and is not in 

compliance with its contract with the Louisiana Department of Health (LDH). The 

contract provides: 

 

18.8 Errors 

 

18.8.1.  The MCO agrees to prepare complete and accurate reports 

for submission to LDH. If after preparation and submission, an 

MCO error is discovered either by the MCO or LDH; the MCO 

shall correct the error(s) and submit accurate reports as follows: 

 

18.8.1.1.  For encounters – In accordance with the 

timeframes specified in the Contract Monitoring and 

Sanctions Sections of this Contract. 

 

18.8.1.2.  For all reports and data submissions – Seven (7) 

calendar days from the date of discovery by the MCO or 

date of written notification by LDH   (whichever is earlier). 

LDH may at its discretion extend the due date if an 

acceptable plan of correction has been submitted and the 

MCO can demonstrate to LDH’s satisfaction the problem 

cannot be corrected within seven (7) calendar days.  
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18.8.2 Failure of the MCO to respond within the above specified 

timeframes may result in a loss of any money due the MCO and 

the assessment of liquidated damages as provided in Contract 

Monitoring and Sanctions Sections of this Contract. 

 

MCOs are required to submit Report 010, which provides records of member grievances, 

appeals and SFHs, on a monthly basis. UHC’s Report 010 submissions have been 

rejected repeatedly, requiring resubmissions due to a failure to provide accurate 

information. Each monthly report submission is reviewed by LDH, and UHC is provided 

detailed feedback of what steps need to be taken to correct each inaccurate item for each 

monthly report. For several of the report resubmissions, UHC made none of the 

corrections noted in LDH’s feedback for the reports. 

 

Report 010 for August 2021, has been resubmitted 7 times due to the report containing 

erroneous and/or missing data, including corrections sent to UHC that were not made. On 

November 22, 2021, Report 010 for August 2021 was rejected for a seventh time due to 

inaccuracies in the report.   

 

Report 010 for September 2021, has been resubmitted 3 times due to the report 

containing erroneous and/or missing data. On November 23, 2021, Report 010 for 

September 2021 was rejected for a third time due to inaccuracies and/or missing 

information¸ once again including corrections sent to UHC that were not made.  

 

Failure to adhere to the contract requirements cited herein carries a monetary penalty per 

calendar day of non-compliance of $2,000 as outlined in Section 20.3.3 of the contract 

between UHC and LDH.  In the future, beginning with the next monthly submission of 

Report 010, should UHC fail to submit an accurate report, penalties may be assessed for 

each occurrence each day of non-compliance.  
 

 

Standing and Ad Hoc Reports  

Two thousand dollars ($2,000.00) per 

calendar day that a report is late or 

incorrect. 

 

 

Should you have any questions, please do not hesitate to contact me.  

 

Sincerely, 

 

 

 

Michael Boutte 

Medicaid Deputy Director  
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cc: Teresa Bravo 

Patrick Gillies 

Kelley Francis 

Connie Lewis 

 Kim Sullivan 

 Christina Wilson 

UHC2-60 


